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1. Purpose 

We are an arts company which specialises in work for children and vulnerable adults.  We have a 

duty of care to the participants we work with, to support their welfare and well-being.  This policy 

sets out how we will achieve this. 

For the sake of brevity, this document will use the word Participant to encompass, children, Young 

People and vulnerable adults. 

 

2. Scope   

This Safeguarding Policy applies to everyone involved in Wyldwood Arts – Staff, freelancers and 

volunteers. It is the duty of each person to follow it. 

Safeguarding is about keeping participants safe while in our care.  It is also about making sure that 

staff, freelancers and volunteers know what to do if they have concerns about the welfare of a 

participant.  As a company that puts participants at the heart of what we do, safeguarding is a 

fundamental part of the organisation’s ethos.  

Safeguarding also relates to Child Protection details of which are included in this policy. 

 

3. Safeguarding  

We work hard to ensure that all of our activities are safe and well run.  There are four key 

areas which come under the heading of Safeguarding: 

• Safer Staff and Volunteers 

• Child Protection 

• Anti-bullying 

• Accident prevention and safety 

 

 

 

 

3.1   Safer staff and volunteers – recruitment, induction and supervision 

Good employment practice is key to keeping Participants safe.  As well as the recruitment process 

itself, the company must always carry out identity checks once the person is appointed e.g. verifying 

their identity, undergoing enhanced DBS checks.   

Once someone is either employed or contracted, they will also undergo regular managerial 

supervision.  It is also important that any worker with specific duties that involve participants, should 
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be supervised at work on a regular basis to ensure that they are following the company’s Code of 

Conduct and the dos and don’ts of working with participants. 

 

3.2  Child Protection  

We believe that it is unacceptable for a child or young person to experience abuse of any kind and 

we recognise our responsibility to safeguard the welfare of Participants, by committing to an ethos 

and practice which protects them. 

Therefore, everyone who works for the company, particularly those who are working directly with 

Children or Young People, will be made fully aware of how to identify child protection issues so that 

they are able to recognise those who may be at risk from harm, abuse and neglect.   

 

The company’s Child Protection Procedures lay down guidelines of what to look out for and what 

action to take if a worker suspects that a child is being harmed.  The named Child Protection Officer 

for the company is Director Georgina Densley.   

Each new member of staff and anyone employed to work with children will undertake an 

introduction to child protection as part of their induction.    

The Child Protection Policy also includes procedures on what to do in the event of allegations of 

abuse against a member of staff, volunteer or freelance worker. 

 

 

 

3.3  Anti-bullying and Behaviour Management 

The harmful impact of bullying on a person’s well-being can be very serious and can result in long-

term damage, and in extreme cases, even suicide.  Bullying can occur in any group of people and in 

many forms including cyber bullying through the use of mobile phones, social network sites etc.  

Research has shown that people who seem different are most vulnerable and are the ones who 

become particular targets.  This has implications for the way in which the company encourages and 

celebrates diversity. 

The company will create an anti-bullying policy and procedure, to include cyber-bullying. 

Participants in sessions are made aware of whom they can talk to if they have any worries and are 

signposted to information about external agencies that provide support should they wish to discuss 

personal issues privately, with professionals. 

Equally important is appropriate behaviour from the people who work with our participants.  

Workers need to lead by example.  Participants must never feel bullied or ridiculed by the very 

people who are meant to be keeping them safe.  Staff are made aware of what is expected of 
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them during their induction and are made aware that Disciplinary Procedure will be instigated if 

they do not adhere to out standard of safeguarding practice. 

 

3.4 Accident Prevention - Health & Safety 

An essential part of Safeguarding is the physical safety of the Participants in our care.  We identify 

and manage the physical risks involved with any of our activities.  We take into account the age of 

participants, any additional needs and the nature of the activity in order to calculate the risk factor 

of any project.  We always comply with the legislative requirement of maintaining the correct staff-

participant ratio, which varies dependant on the age and needs of the participants. 

Risk assessments should include: physical setting; equipment used; first aid provisions and other safety 

procedures such as evacuation; recording of accidents and incidents; getting home safely after 

sessions.   As we will be working in diverse settings, it is important to check spaces before beginning 

a session to identify any potential hazards. 

 

We are aware of the medical, dietary, allergy and any other special needs of the participants that 

we work with outside institutional settings. During sessions, we have a record of an emergency 

number for each participant and there is always access to a phone in case of emergency.  The First 

Aid boxes are regularly checked and maintained and, where possible, we make sure that there is a 

First Aider on the premises.  Any accidents or near-misses are recorded in the Accident Book. 

As part of their induction, workers are introduced to Health and Safety, identifying the common risk 

areas and things to look out for when running sessions e.g. unsecured pieces of set, no access to 

hazardous materials etc.   

 

3.5 Complaints Procedure 

Participants in our care also need to have a channel for voicing any concerns they may have about 

the activities that we provide.  The company has a complaints procedure which sets out how to make 

a complaint. We want to aim for the highest possible standards of openness, integrity and 

accountability and must always be prepared to listen to and act on complaints that are proved to be 

justified. 

 

3.7 Digital Safeguarding 

Anyone working with Wyldwood Arts is never required to share their personal contact details with 

participants or their families.  This includes personal telephone numbers, email addresses and social 

media accounts.  All correspondence with participants and their parents should be carried out by a 

member of Wyldwood’s staff through approved methods of communication.   In the case of a 

participant making contact with staff, freelancer or volunteer (or vice versa) on any personal 

platform this should be reported to the appropriate line manager and Safeguarding Officer.  

Anyone working with Participants should ensure that the privacy and security of their personal 
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accounts is maintained. When using social media tools such as Facebook and Twitter staff, 

freelancers and volunteers should be aware of their online image and ensure that any posts they 

make in the public domain are appropriate. 

 
Child Protection Policy 

 
In England the law states that people who work with children have to keep them safe. This 
safeguarding legislation is set out in The Children Act (1989) and (2004).  It also features in the 
United Nations Convention on the Rights of the Child (to which the UK is a signatory) and sets out the 
rights of children to be free from abuse.   
 
This Child Protection procedure forms an essential part of the company’s Safeguarding Policy.  We 
have a responsibility to keep the children and young people that we work with safe when in our 
care.  
 
We must be vigilant about who we employ so that no-one poses a threat to an individual or group.  
We also want to protect children and young people from harm and abuse.  Everyone who works 
with, or has contact with young people during the course of their work, needs to be trained so that 
they are equipped to spot the signs of abuse and know what to do if they have any concerns.  
 
This procedure applies to everyone involved in the company including core staff; freelance 
associates working on our projects and volunteers.   
 
It is essential that all of these people are aware of the duties and responsibilities. 
  
Definition of Child Abuse 
Someone may abuse a child or young person by causing physical injury or their abuse may arise 
from not preventing harm.  An abuser may come from within the family or from an institution and 
known to the child.  Children are also vulnerable to abuse by other children. Research has shown that 
the abuser is usually someone known to them.   
  
There are four main categories of abuse: 
 
Physical abuse 
Physical abuse includes hitting, kicking, punching and other ways of inflicting pain or injury such as 
poisoning, drowning or smothering.  It also includes giving a child or young person harmful drugs or 
alcohol.  It may be caused by a child, young person or adult. 
 
Emotional abuse 
Emotional abuse includes denying children or young people love & affection or constantly 
threatening or humiliating them.  Sarcasm, degrading punishments and ignoring a child or young 
person are also forms of emotional abuse and undermine a child's confidence and sense of self-
worth. 
 
Emotional abuse is the severe adverse effect on the emotional and behavioural development of a 
child caused by persistent or severe emotional ill treatment or rejection.  This may involve conveying 
to a child that they are worthless, unloved and inadequate or where inappropriate expectations are 
put upon them.  It may be caused by a child, young person or adult. 
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Neglect 
Neglect is when a child or young person's basic need for love, food, warmth, safety, education and 
medical attention is not met by parents or carers. 
 
Sexual abuse 
Sexual abuse includes kissing, touching a child or young person's genitals or breasts, vaginal or anal 
intercourse and oral sex.  Encouraging a child to look at pornographic magazines or videos is also 
sexual abuse.  It may be caused by a child, young person or adult. 
 
Other definitions of abuse 
Bullying, racism and other types of discrimination are also forms of child abuse.  Like other kinds of 
abuse they can cause physical or emotional harm (or both). 
 
Recognising Child Abuse 
Although it isn’t easy to recognise signs of abuse, it’s important to have some idea about the signs to 
look for if anyone has concerns about a child.  There are two main areas to look out for:  physical 
signs and behavioural signs. 
 
All children get cuts and bruises as part of their day-to-day activities which makes it hard to spot 
when these have not been caused by the usual childhood accidents. 
 
Physical signs to look out for include: 

 Injuries which a child cannot explain or explains unconvincingly 
 Injuries which have not been treated or have been treated inadequately 
 Injuries on parts of the body where accidental injury is unlikely e.g chest, thighs, 

cheeks 
 Bruising which reflects hand or finger marks 
 Cigarette burns or human bite marks 
 Broken bones, particularly in children under 2 years 
 Scalds, especially those with upward splash marks where hot water has been 

deliberately thrown over the child. Or ‘tide marks’ rings on the child’s arms, legs or 
body where they have been made to sit or stand in very hot water. 

  
Behavioural signs to look out for: 

 Reluctance to have their parents/carers contacted 
 Aggressive behaviour or severe temper outbursts 
 Running away or fear of going home 
 Flinching when approached or touched 
 Reluctance to get undressed for sporting or other activities where changing into 

other clothes is normal  
 Covering arms and legs when this is not usually done 
 Depression or moods which are out of character  
 Unnatural compliance with parents or carers 

  
Be aware of possible differences between children & young people from different cultural 
backgrounds in the way symptoms may be communicated. 
 
Some children who are being abused may not show any obvious signs or symptoms.  Be aware of 
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when an injury does not seem to match the explanation given for it. 
 
Record all possible concerns. 
 
 
Reporting Child Abuse 
If you have any concerns about a child’s welfare do not try to deal with this on your own but begin 
by discussing your concerns with your line manager.  You should make a record of your concerns 
using the Incident record sheet, which will be passed on to the Safeguarding Officer.  All records will 
be kept confidentially.  If after discussion with your manager there are still concerns, the next step 
will be to meet with the Safeguarding Officer. 

  
The decision about whether this concern needs to be referred on to Social Services will be made by 
the Safeguarding Officer. 
  
The signs and symptoms you note may not indicate abuse but you may have one piece of a jigsaw 
which is important when added to other people’s information. 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Flowchart for Reporting concerns 

Workshop Leader/facilitator 

has concerns about a child’s 

welfare 

Keep a record of 

concerns on the 

Incident Sheet 

Discuss concerns with 

Line 

Manager/Safeguarding 

Officer 

Referral to Local area 

Safeguarding Board 

Still has concerns No longer any 

concerns 

No referral—information 

recorded remains confidential 

Formal meeting with  

Safeguarding Officer to 

examine the concerns 
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Recruitment 
Wyldwood Arts has duty of care to the children and young people it works with and is vigilant 
about who it employs.  In turn the people that Wyldwood employs must be aware of the risks 
associated with children & young people, and must be fully briefed on what to do if a child discloses 
abuse to them. 
 
All employees are required to read and understand Wyldwood Arts’s Safeguarding Policy and must 
have a relevant DBS or CRB check completed within the last three years.  If anyone needs to get a 
DBS check we will provide details of how to get one.  This applies to volunteers as well as paid staff 
or freelancers. 
 
Induction 
All employees and volunteers working with children and young people will be given basic 
Safeguarding briefing as a part of their induction, as well as a copy of all relevant policies. 
 
Code of conduct 
Each person working for the company will receive a Code of Conduct briefing with guidelines about 
appropriate behaviour whilst working with children and young people.  . 
   
Whistle blowing 
If a member of staff or workshop facilitator develops suspicions that a colleague is responsible for 
sexual abuse or exploitation, they must refer their concerns to Wyldwood Arts’s Safeguarding 
Officer or any senior member of staff. 
 
Key Contacts 
Wyldwood Arts’s Safeguarding Officer is Co-Director, Georgina Densley. 
07429 601798 
 
Bristol City Council Local Authority Designated Officer: Sandy Marwick 
0117 903 7795 / 07795091020 
sandy.marwick@bristol.gov.uk 
 
Further advice on Child Welfare in Bristol can be found at http://www.bristol.gov.uk/page/children-
and-young-people/child-welfare 
 
Police Child Abuse Investigation Team (CAIT): 0117 945 4320 
 
NSPCC 24 hour Helpline: 0800 800 5000 
 
ChildLine: 0800 1111 
 
 


